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Some of What The
NAACF Has Learned

The NAACF personally interviewed
a multitude of business owners face
to face to determine what is really
going on within their own industry.
There was no hidden agenda, and
all the interviews were confidential
and designed to give us an accurate
picture of each industry.

e On average, most business owners
believe 73% of the work being
done in their industry is not of the
highest quality.

Eighty-one percent of the
business owners believe that the
public is being intentionally or
unintentionally mislead during
the sales process.

Almost 100% of the business
owners in every industry
believe that asking for a price
quote over the phone is doing
a disservice to the ethical
businesses in their industry and
the prices quoted over the phone
are mostly “low ball” prices
anyway.

For more information,
log onto NAACF.org or
go to the Consumer page of
WESH.com and click the link
to our website.




What is the NAACF
doing to help
consumers?

We at the NAACF feel what we
are doing is very important. We
realize that relying on consumers
to do the research and educate
themselves on how to select good
businesses is not working. There
is more information available than
ever before, yet complaints about
unethical business practices keep
skyrocketing.

Our local fraud specialists have met
with, and interviewed, thousands of
businesses in Raleigh, North Carolina
and Central Florida. The NAACF
has also interviewed consumers to
determine what they look for when
selecting a business, what they are
thinking throughout the selection
process, and what questions they
fail to ask or never thought to ask a
business when trying to earn their
trust. Our goal is to provide a valuable
service to consumers and ethical
businesses that are tired of seeing
unethical businesses profit off of the
good citizens of their community.

For an up to date directory of
selected businesses please visit:

www.NAACF.org




For Consumers
Looking To Select A
Business

For each industry that we have
researched, we have provided a
simple effective list of what to
look for, questions to ask and what
to avoid when interviewing and
selecting prospective businesses in
each industry. The information was
provided to the NAACF by caring
business owners we interviewed in
each industry. The information we
compiled is an excellent tool for you
to utilize when selecting a business
to provide a product or service you
need. We will continually up-date
our consumer information list as we
continue to interview more and more
businesses across the country. Next to
our information list on each industry
will be a business we selected for that
industry and market. Every business
selected by the National Association
Against Consumer Fraud has passed
our background check and agreed
to adhere to our code of ethics. We
appreciate their efforts and hope you
will consider them when selecting a
business. Our selected businesses will
provide you more information on our
valuable program when they meet
you.

For an up to date directory of
selected business please visit:

www.NAACF.org




BUSINESS DIRECTORY

Automotive Services

Auto Body Repair:

Pine Castle Auto Body, Inc (407) 851-8700
Auto Repair:

Ron-Jon’s Automotive, Inc. (407) 855-6386
Towing Service:

Superior Towing of Orlando (407) 298-8484

Home and Commercial Services

Air Conditioning & Heating:

Century Air Conditioning & Heating (407) 894-8417
Architectural & Landscape Lighting & Design

Elegant Custom Images, Inc. (321) 217-7822
Cabinetry:

Encore Kitchens & Baths, Inc. (407) 843-1662
Carpet & Tile Cleaning & Flood Damage:

Supreme Steam Carpet & Tile (407) 366-6555
Carpet, Tile, Laminate & Wood Flooring:

Floors Direct (407) 332-7277
Catering:

Big City Catering (407) 438-3488
Closet Organizers:

Closet Spaces, Inc. (407) 647-7223
Countertops: Granite, Marble, Quartz & Silestone:

GRAN-MAR (407) 540-1007
Custom Home Builder 700,000 & Up:

Gold Key International (407) 851-0680
Electrician;

R & R Electrical Allstar (407) 679-3200
Fencing:

US Aluminum (407) 237-3128
Garage Doors:

Above The Rest Garage Doors, Inc. (407) 518-9494
General Contractor Room Additions:

Patriot Building Contractors (407) 905-2790
Glass Coating & Window Tinting:

Class on Glass (407) 649-3077
Home & Commercial Building Inspections:

ACS Home Inspection Services (407) 862-8063
Home Theater/Automation:

Mr. Hook-it-up (407) 896-8352
Landscaping & Irrigation:

Royal Irrigation Repair (407) 365-2953
Lawn Service:

LAWNworx (407) 854-8580




BUSINESS DIRECTORY

Mold & Indoor Air Testing:

Healthy Home Environmental Sves. (407) 273-9387
Pest & Termite Control:

Scientific Pest Control & Termite (407) 894-5662
Plumbing:

KGR Plumbing, Inc. (407) 898-2023
Pressure Cleaning:

Clean Under Pressure (407) 399-4466
Real Estate Appraisal:

Metropolis Appraisal Services (407) 282-1600
Residential Real Estate:

IRM Investments & Real Estate Mgmt. (407) 903-0134
Roofing:

R. West Roofing, Inc. (407) 658-0294
Screen Enclosures:

Armstrong Aluminum, Inc. (407) 678-3352
Seamless Gutters, Soffit, Fascia & Siding:

CJS Aluminum (407) 281-1599
Septic Services:

Drainfield Doctor, Inc. (407) 658-8822
Swimming Pool Builder:

Artesian Pools, Inc. (407) 249-1764
Swimming Pool Service & Repair:

Seaquest Pool Systems: (407) 277-3735
Tree Service:

A Tree Pro Service: (407) 578-9228
Windows & Doors:

Clear Choice USA Orlando: (407) 671-9990
Window Treatments:

Budget Blinds of Greater Orlando (407) 688-9715

Legal Services

Bankruptcy Law:

Anne-Marie L. Bowen, P.A. (407) 228-1300
Business Litigation/Consumer Fraud Law:

H. Clay Parker Esq. (407) 660-2223
Criminal Law:

The Law Office of Mark C. Bender (407) 246-0100
Employment Law (Overtime, Unpaid Wages):

Carlos Leach, Morgan & Morgan P.A. (407) 420-3999
Family Law:

Deborah S. Korleski, P.A. (407) 843-5423
Immigration Law:

Law Offices of Barry N. Brumer (407) 849-4000
Injury/Wrongful Death Law:

Vaughan & Maxwell, P.A. (407) 648-4535



BUSINESS DIRECTORY

Insurance Disputes Law:

Earl I. Higgs, Jr. Morgan & Morgan P.A. (407) 849-2201
Product Liability Law:

Vaughan & Maxwell, P.A. (407) 648-4535
Real Estate Law:

The law offices of Karen Wonsetler, P.A. (407) 770-0846
Wills, Estates, Probate & Trusts Law:

Law Offices of David Maxwell (407) 420-1707
Workers’ Compensation Law:

Thorne & Storey, P.A. (407) 488-1222

Medical and Dental Services

Chiropractor:

Pro Care Health Center (407) 851-0980
Family Dentistry:

Central FL Cosmetic & Family Dentistry (407) 483-9990
Hearing Aids:

Anne Hains Peters, M.A. CCC-A (407) 841-3620
Home Health Care: Lic. # 299991856

Pinnacle Home Healthcare, Inc. (407) 351-6330
Physical Therapy & Massage Therapy:

Knead To Be Fit, Inc. (321) 251-7877
Plastic Surgery:

Mark D. McDonough, M.D., P.A. (407) 896-4440
Podiatrist:

Robert J. Estrada, D.PM. FA.C.FAS. (407) 299-1335

Personal and Family Services

Catering:

Big City Catering (407) 438-3488
Certified CPR & First Aid Training:

Heroes in the Making: (407) 468-8760
Day Spa:

Allure Medical Day Spa (407) 382-2225
Dog Training:

JM Canine Services (407) 349-2644
Financial Services & Retirement Planning:

Allgen Financial Services, Inc. (407) 210-3888
Home Care Companions and Personal Care:

Home Instead Senior Care (407) 445-8885
Physical Therapy & Massage Therapy:

Knead To Be Fit, Inc. (321) 251-7877
Residential Mortgage Broker:

Creative Mortgage Funding, Inc. (407) 236-0073
Wedding Planner:

Orlando Weddings (407) 445-4044
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